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Dear  Fr iends,

The start of each new year is always an opportunity for us to evaluate the previous year 
and to look ahead, setting new goals and challenges for ourselves and the organization. 
We think back on the milestones we have achieved together and brainstorm ways we 
can work to ensure more children, youth and families live free from abuse, neglect and 
violence.

Throughout 2018-2019, many children, youth and families walked through our doors. 
From the moment a child or youth is referred to Radius, our role is to listen, support 
and counsel using the expertise of our multi-disciplinary team of professionals. Our 
centralized intake, comprehensive assessments and treatment plans, play a big part in 
building brighter futures.

In 2018-2019, we served 437 children, youth and families/caregivers. This included, but 
was not limited to, 127 children/youth who received assessments, 191 children/youth 
who received treatment and 69 children/youth who were provided brief service. Our 
research team strived to engage our clinicians in the research process and as such, many 
participated in research and lead research projects. The newly formed Training Institute 
hit the ground running and trained 1,423 individuals at partner organizations. We are 
proud of our accomplishments, but know there is more work to be done. 

Everything we do at Radius is to improve the lives of the children, youth and families who 
have suffered from abuse, neglect or violence, but we couldn’t do this if it wasn’t for the 
support of our community. With the help and resources of our partners, we look forward 
to working together to achieve our vision of building a community free from abuse, 
neglect and violence.

Along with our Board of Directors, we are proud to lead an organization that makes a 
profound impact on the life of a child. Thank you for your support throughout 2018-2019.

Allan Bishop 
Execut ive  Direc tor

S cott  Wilk inson 
Board Pres ident
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OUR VISION

A communit y  f ree f rom abuse,  neglec t  and 
v iolence.

OUR MISSION

R adius  Chi ld  and Youth S er vices  helps 
chi ldren,  youth and fami l ies  bui ld  their 
futures  f ree f rom abuse,  neglec t  and 
v iolence .

Achieving excel lence star ts 
with expec ting the best 
of  ourselves,  promoting 
innovation and learning 

and foster ing qual it y 
improvement.

STRATEGIC DIRECTION ONE:  
RESILIENCY AND COLLABORATION

STR ATEGIC 
DIREC TIONS

• 	 Youth/fami ly  centered approaches

• 	 I ntegrated approach to  ser v ice  del iver y

• 	 Timely  access  to  ser v ices

• 	 Purposeful  par tnerships  and 
col laborat ion to  achieve the miss ion of 
the organizat ion

STRATEGIC DIRECTION TWO: 
EXCELLENCE AND INNOVATION

• 	 I ntergrated model  of  ser v ice  del iver y 
ref lec t ing evidence -based prac t ices

• 	 Relevant  research pr ior i t ies  and in i t iat ives

• 	 Excel lence through a  wel l  def ined 
f ramework for  qual i t y  assurance and 
accreditat ion

STRATEGIC DIRECTION THREE: 
LEADERSHIP AND STEWARDSHIP

• 	 Foster  engagement  to  inform the 
decis ion-mak ing processes  of  the 
organizat ion

• 	 Ensure future  susta inabi l i t y  through 
ef fec t ive  stewardship and governance 
leadership

People  
First

Excel lence  
Ever yday

I ntegrit y  
Fo cused

B etter  
To gether
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OUR VALUES

The values  of  R adius  Chi ld  and Youth S er vices  are  a  set  of 
fundamental  bel iefs  that  guide our  ac t ions  and re lat ionships. 

We str ive  to  ref lec t  our  values  in  a l l  that  we do,  ever y  day .
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Set in 2016, our strategic plan focuses on 
three overarching strategic directions:
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STR ATEGIC 
GOALS

Purposeful  par tnerships  and 
col laborat ion to  achieve the miss ion 
of  the organizat ion

Ensure future  susta inabi l i t y 
through ef fec t ive  stewardship and 
governance leadership

THE KEY TO EXPANDING OUR IMPAC T

Donors

Sp onsors

Par tners

Volunteers

Event  Attendees

In  November  2018,  I 

launched a  personal 

fundrais ing page through 

Canada Helps  and chal lenged 

my f r iends and col leagues  to 

donate to  this  great  cause. 

Together,  we ra ised over 

$38,000!  I  am proud of  my 

profess ional  communit y  and 

thr i l led to  have helped make 

an impac t  on the l ives  of 

local  k ids  and fami l ies.

“

“
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Corporate  sponsorship plays  an integral  ro le  in  helping 
R adius  fu l f i l l  i ts  miss ion.  Our  sponsors  are  t rue champions 
for  k ids  and we proudly  celebrate  their  suppor t  of  events, 
Chi ld  Abuse Prevent ion Month,  Hol iday Campaigns and Third 
Par t y  Fundrais ing in i t iat ives.  Thank you for  playing your  par t 
in  bui ld ing br ight  and healthy futures !

Thanks to you, we increased our fundraising revenue in 2018-
2019. We received financial support from individuals, foundations, 
businesses, Peer-to-Peer fundraising drives, local community 
organizations, Halton Community Investment Fund and United Way 
Hamilton and Halton. Your gifts help provide timely, quality services 
to MORE children, youth and families affected by abuse, neglect and 
violence. Thank you!

We k now that  col laborat ion is  key  to  our  success.  We par tner 
with l ike -minded communit y  organizat ions  through referra ls , 
shared space,  t ra ining and consultat ion and research.  We are 
t ruly  better  together !

R adius  is  pr iv i leged to  receive the t ime,  ta lents  and suppor t 
of  so  many dedicated volunteers.  Our  volunteers  help 
organize  and oversee events,  ac t  as  communit y  ambassadors 
and provide overs ight  and guidance on our  Board of 
Direc tors.  Our  communit y  is  better  because of  you!

This  past  year,  hundreds of  people  ran,  d ined,  b id,  gol fed and 
celebrated the work  and miss ion of  R adius.  Our  s ignature 
events  included our  That  70s  Par t y,  the Tournament  of  Hope 
and an opening night  celebrat ion for  our  young ar t ists  at 
the G ardiner  Museum.  These events  ra ise  both funds and 
awareness  for  R adius.  Thank you for  jo ining us !

Angelo Grassa , 
Pr e s i d e n t  o f  G ra s ca n  C o n s t r u c t i o n  L t d.
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S At R adius,  we value each and ever y  suppor ter  as  a  cr i t ica l  par t  of  our  organizat ion and 
miss ion.  For  a lmost  40 years,  we have re l ied on you to  help bui ld  futures  f ree f rom abuse, 
negelc t  and v iolence.  Thank you.

A COMMUNIT Y OF SUPPORT

Kopriva Taylor Community Funeral Home 
The Source 
Colourfast 
Parkland Mechanical Acoustics 
Signature Mortgage Group Inc. 
CRH 
Liuna Local 183 
Civitan Club of Oakville 
Cogeco 
Royal LePage Real Estate Services, Loretta Phinney, 
Brokerage 
Burlington Professional Firefighters Association 
AMJ Campbell 
RBC Wealth Management, Lyndon Fournier 
Soliel Salon & Spa 
Waste Connections of Canada 
The Medicine Shoppe 
Grascan Construction Ltd. 
Mary Cardamone, Royal LePage Real Estate, 
Brokerage 
The Invidiate Team Re/Max Aboutowne Realty 
Corp. Brokerage 
Halton Regional Police Services Board Trust Fund 
Halton Region Community Investment Fund 
Strategic Charitable Giving Foundation 
The Benefity Community Impact Fund 
Ministry of Children and Youth Services 
Windsoressex Community Foundation

The Kings Arms 
Matthew Vezina, RBC Royal Bank 
Billyard Insurance Group 
Diane Sadler 
Dianne Goldsmith 
Remington Sadler 
Catherine Moore 
Cheryl Tym 
Debbie Mim 
Rupi Mann 
Flora Bishop 
Christine Gillies 
Ashely Farahany 
Lorraine Borg 
Kate Dinniwell 
Mackenzie Swanson 
Michael Phinney 
Anna Phinney 
Ann Mulvale 
Andrew Czuchnicki 
Matt Kniginysky 
Donna Justice 
Ilona Kopriva 
Shift Cognitive Therapy 
Maureen Stapleton 
CGUW Oakville 
Velocity EHS 
Ontario Government

Deborah Cliffe 
Sarah Jackman 
Bob Cowan 
Michael Sadler 
Allison Bishop 
Greg Pace, Pace Performance 
Moon in June Road Race 
Andrew Tyrrell 
Susan and Jonathan Walkinsahw 
Cam Barnes 
Louis Donolo 
Colliers International 
Harry Ferguson 
Fluid Intergrated Technologies 
Christina Fox 
Chantal Goldsmith 
Warren Griffiths 
Halton Regional Police Services 
Harrison Muir Inc. 
Claire and Jason Hineman 
David Long 
Peter Myers 
Oakville Community Foundation 
O’Connor, MacLeod, Hanna 
Optimist Club of Oakville 
Kyrsta Parks 
Richard and Janet Clarke 
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Radius Child and Youth Services provides an opportunity for children and youth to ‘get on with life’ by 

assisting them to develop the coping strategies and necessary tools to lead a healthy life. I strongly 

believe that the services at Radius are necessary, which is why I have dedicated my time and efforts to 

Radius over the past 4 years.  ~ S u s a n  Wa l k i n s h a w,  Vo l u n t e e r

“ “
Dave and June Purvis 
Pack-A-Bag Foundation 
Grocery Gateway 
Air Canada 
Gordon Food Services 
Adam Plaxton 
Intact Insurance 
Mary and Gord Cowan 
AutoSpa 
Hadrian Manufacturing Inc. 
100 Guys Who Care 
UPS - United Parcel Services 
Western Assurance Company 
Women’s College Hospital 
Catherine Strongman 
Paul Stunt 
United Way of Greater Toronto 
Scott Wilkinson 
Rexall Foundation 
Frank G. Zambosco 
Leeling Yuen 
United Way Halton & Hamilton 
Carole and Ronald Rae 
The Oakville Club Limited 
John van Bilsen 
W. Grant Buchan-Terrell 
Burrows 
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People are  ver y  impor tant  and R adius  helps 
them get  their  l ives  back .  Great  job! R adius Cl ient,  Age 9

“

STR ATEGIC 
GOALS

I ntegrated approach to  ser v ice 
del iver y

Timely  access  to  ser v ices

Referral  and I ntake

Assessment

Treatment

Central ized intake ensures  t imely  access  to 
ser v ices.

Our  comprehensive assessments  involve c l in ical 
inter v iews with the chi ld/youth and parent/
caregiver.  An assessment  repor t  i s  wr i t ten and 
recommendat ions  for  t reatment  are  made.

Counsel l ing that  addresses  the indiv idual  needs of 
the chi ldren,  youth and their  fami l ies/caregivers.

Brighter  Futures

Helping chi ldren,  youth and fami l ies  bui ld  their 
futures  f ree f rom abuse,  neglec t  and v iolence.

437 
Children, Youth 

and Families/
Caregivers 

Received Services

127 
Children/Youth 

Received 
Assessments

191 
Children/Youth 

Received 
Treatment

69 
Children/Youth 

Received 
Brief  S er vice

“
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 We str ive  to  conduc t  appl ied research that  informs prac t ices  and 

pol ic ies.  R adius  par t ic ipates  in  research conduc ted by communit y 
par tners,  univers i t ies,  our  interdisc ipl inar y  c l in ic ians,  and our 
own research depar tment.

VALUES AND DIREC TION

Standards and Prac tices
Radius’ Research Committee establishes annual research priorities and 
initiatives, allocates resources to research, and ensures research projects 
align with our vision, mission and values. Radius’ Research Ethics Committee 
ensures all Radius-involved research projects and activities conform to 
ethical research practice guidelines.

Training
We provide students and professionals, across all post-secondary academic 
years and programs/departments, with applied research training, 
supervision, and support. Our research team works with students onsite 
and remotely. We endeavour to provide interactive knowledge and skill 
development procedures for current and future applied developmental 
researchers.

Projec ts
Research projects are designed to increase knowledge about our client 
groups, address gaps in the literature, and focus on topics that inform clinical 
practice. We conduct both short and long term projects based on our client 
groups and in collaboration with community partners. 

D issemination
We have a strong commitment to knowledge transfer through conference 
presentations, manuscripts and reports, guest lectures, and community 
consultation.

7

STR ATEGIC 
GOALS

I ntegrated model  of  ser v ice  del iver y 
ref lec t ing evidence -based prac t ices

Relevant  research pr ior i t ies  and 
in i t iat ives

Excel lence through a  wel l  def ined 
f ramework for  qual i t y  assurance and 
accreditat ion

7 
Prop osals 

Submitted to the 
Research Ethics 

Committee

5 
Universit y 

students 
received research 

training

4 
Conference 

Presentations

Participating on Radius’ Ethics Review Committee has been a tremendously stimulating and engaging 

experience, from a professional and personal standpoint. The existence of such a committee for children’s 

mental health shows an authentic commitment to high quality service and integrity as an organization. 

The model at Radius demonstrates a best practice that should be replicated in all service agencies and 

areas wherever and whenever possible.  ~ E r i n  Tr u s w e l l ,  M a n a g e r  o f  C o r p o ra t e  S e r v i c e s 
T h e  C h i l d r e n’s  A i d  S o c i e t y  f o r  t h e  D i s t r i c t  o f  N i p i s s i n g  a n d  Pa r r y  S o u n d

““
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Throughout 2018-2019,  the Radius Training Institute 

launched a ful l  suite of  offer ings to help faci l i tate the 

del iver y of  special ized ser vices to chi ldren,  youth and 

famil ies at  a  local,  provincial  and national  level.

The Radius Training Institute is  a  mult i- discipl inar y team 

of experienced cl inicians who are committed to del iver ing 

high qual ity,  cost  effective training for  professionals 

work ing in chi ldren’s  mental  health.  We special ize in 

training related to the assessment and treatment of 

chi ldren and youth who have experienced trauma, abuse, 

neglect,  and with chi ldren and youth who have engaged 

in sexual ly  harming behaviours.

Radius Training Institute gears its  training to chi ldren’s 

mental  health providers.  From concept to implementation, 

we col laborate with agencies to design and del iver 

training to meet their  unique needs,  while maintaining 

our commitment to best  avai lable evidence and practices.

OUR APPROACH

Having worked in the field of Children’s Mental Health for thir ty years,  I  have had the privilege to witness 

much courage, change and growth among children and families.   I  was drawn to become a member of the RTI 

because it  gives me the opportunity to work along side highly experienced colleagues, and to contribute  to 

meaningfully advancing our knowledge in the field of trauma. I  also feel that the RTI provides me with an 

exciting  platform  to encourage new  clinicians to join and continue this vital  work. ~ 

“
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STR ATEGIC 

GOALS
Purposeful  par tnerships  and 
col laborat ion to  achieve the miss ion 
of  the organizat ion

I ntegrated model  of  ser v ice  del iver y 
ref lec t ing evidence -based prac t ices

1,423 
individuals 

were trained 
at  par tner 

organizations

150 
hours  of 

exeternal 
consulations 

were provided

Franca Iannotta,  C.Psych.,  
Consulting Clinical  Therapist
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Revenue
Total Revenue: $3,326,604

Expenditures
Total Expenses: $3,199,076

84%

10%

6% Program Expenses

Management and Administration

Development and Special Events

(Clinical Assessment and Treatment, Training and  
Education, Research and Evaluation) 

Our Funding Partners:

Ministry of Children and Youth Services (MCYS) 
United Way Halton & Hamilton 
Halton Region Community Investment Fund 
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84%

7%

Core Government Funding (MCYS)

United Way

Donations and Fundraising Events

Halton Region Community Investment Fund

Training and Consultation

Other

4%

2%
2%

1%
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